P P
FH ;.\.‘{‘ C O
S ISO
T
bl 1 bl C Q
MICRO, SMALL & MEDIUM ENTERPRISES

OmppdS

\ & MEDIUM ENTERPRI
e, Y G AR I

Pencil Bitz

Registered under the Ministry of MSME,
Government of India

UDYAM-TN-27-0069110
(An ISO 9001 : 2015 Certified Organization)

CERTIFICATE

OF APPRECIATION A,\\
This is to Certify that ‘j

Dr. Shruti Punj

has successfully authored and contributed to the
publication of the textbook titled “Organizational
Behaviour : Leading with Emotional Intelligence”
published by Pencil Bitz. We extend our sincere
appreciation for hardwork and dedication.
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